
SERVICE AG~EEMENP
(iCl3)

Custóniet~iigrh~ là liàsäfrotiith~ undei~signed FairPoint ComniunictIons-NNft~cptnpmiy
(FairPomt Conimunic~tions NNE”) the services identified in the ~xhibat attached to tills Agreement am I as further
described In FafrPoint (.onimumcatibn5 NNE’s applicable tariffs, (the “Services”) for the service period stated in the
Exhibit appheable to such Services (the ‘Service Period”) subject to Fan Point Communications NNE’; r~..ceipt of
any necessary regulatory and other governmental approvals required to provide the Servjces under the terms hereof
The Services will beprovided under the terms ofthls Agreement to the Customet locations specified in the attached
Exhibit attachdd to or made a part hereof~

Charges. Customer will pay the rates and charges set forth 3n the attadiØd ~IT~1b~1t made a part h~of, arid shall also
pay all applicable taxes, fees~ and charges, including Federal End user Common Line Charges, charged pursuant to
applicable hw, regulations, or tarrffh in connection with the Services If Customer cancels or terminates this
Agreement or any ~Seivlces pria~ to expiMtion of the Sdr~lc~ Period, Customer will promptly pay to FäfrPolrit
Comrnunieattoiis4~NE tethiuiiation ehargc~ as sal forth in the appliCable Exhibit.

Notices. Notices under this A~recniant shall be sent by first-clast U.S. mall, postage prepaid, to Qtstonler at the
address specified above, arid to FairPoint Communrcationg-NNE at Contracts Miirrageinent 45 Forest Aye, J~ortland,
ME 04101 with a copy tb~ Fai~Point Commuriications-NNE, Office of the General Counsel, 521 East Mçrehead
Str~et, Ste. 250, CharloftC, NyC. 28202. Notices shall be deemed effective five business days aflersuch mailing.

Miscellaneous, (a) Neither party will disclose the terms of this Agreein~nt to any other person without ~i~a prior
wrten copsent of the other party, except as may be T)ecessaiy to comply with applicable law,•~égulatiôn, or filing
requirements.
(b) In the e~ ant of any claim or dispute, the laws of the jurisdiction in which FairPoint Coninmunic iticins NNE
provides to Custonier~tbC pai-ti~uJ~r SCr~,ice th~it is tlró sul~jCct of ~iCh claim ttr dispute shall apply. This Agreement
and its provisions shall ñbt b~ Coñ~tttied tn’ interpteted foi or against aiiy party hereto becausethat party drafted or
caused that par1y’~ logal fc~rcseiitativà to draft arty of its provisions.
(c) No li~bilitysimll l~6su1t frOm Seri,lde failures caused by fires, floods, severe weather, acts of government or third
parties, strikcs, labor clispute~, inability to obtain necessary equipment or services, or other causes beyond such
party’s reasonable control.
(d) If any provision of this Agreement or the provision of any Service under the term hereof is hilegal, iñvaJ~d,er
otherwise prohibited under applicable law or regulatIon in any state or iurisdlotion, or does riot receive any
governmernt~l or regulatory approval required by law in any state or iurisdlction, then this Agreement shall be
construed as if not containing such provision ~r requiring the provision of such invalid, illegal, prohibited, or
unapproved Servce in suphi State prjuritdictlon,
(e) FalrPonnt Communications NNF may assign or transfer part or 911 of this Agreement to any affiliate or successor
to substantially all of its assets in ihd locatiOns whet~ Service is provided hereu~ider. Upon reasonable prior written
notice to FawPoint Communications NNF, Customer may assign or transfer this Agreement to any company that is
the sucees~or to substantially Mi of its a~cts, provided all aharge~ for Services prpvided prior to such ti~nsfer or
assignment are paid in full when due. Except as otherwise required by applicable law or regu1ation~ all other
attempted assignments shall be void withont the prior written consent of the other party.
(I) Except as dthcrwi~e required by applicable law or regulation, the Services provided hereunder may nOt be resold
by Customer.

Tariffs and Limitation of LIabUlty. The inrnis and conditions that shall apply in connection with these Services,
and the rights and liabilities ofthe parties shall be as set forth hoicin and in all applicable tariffs now nrhereafter
filed v.~ith~ the ap~~licàb1e state re~nla~ory commission andl’er the Federal Communications Commission. ln no event
shall Pn~irPoint CoinmudiCatidni.~~NNE be liable for any special, indirect, incidental, or cortsequantiri~ damages



arising in connection with this Agreement or the provisions of any Sers’icos, Whethet claim is sought In contract, tort
(lnàlucilng negligence), strict liability or otherwise. Thi.s Agreement (IncTuding the Bxhibit~s~ attached. hereto and
made a part hereof) and all applicable tarifis constitute the entire agreement between the parties and shall supersede
aN prior oral or written quotations, comtptmieatipns, negotiations, i~presei~tations, ur~derstancilngs pr.agrèem~n.ts.
made by orto any employee officer, or ‘igent ci’ any ~nrty on the subject matter hereof This Agreement may not be

:~ modified or rescinded except by a writing signed byau~horizcd representetive.s pfboth part1c~.

AGREED AND ACCEPThD~
- Norihern New. Eng~nd ~hone Opéra ti~ñs LLC

. dlt’/a ~aIrPoln lea ~~NE ______

By _____

____ Nahw~. ~.____ ____________ Titld~ ,~2.y/ ~. _______________ IDate. . /~///....

..y—~f.
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Exhibit A
FairPoint name: Northern New England Telephone Operations LLC dlb/a FairPoint Communications-NNE
State: New Hampshire
Customer name:

1. Service, Rates and Quantity Commitment. Customer agrees to purchase Direct Inward Dialing (“DID”) (the
“Service”) from FairPoint Communications-NNE at the rates and in quantities set forth below for the Service
Period identified below. Any other woric, services or facilities required will be provided subject to prevailing
tariffs rates and charges, or if no tariff is applicable, at FairPoint Communications-NNE’s then-current retail
rate. Customer shall provide to FairPoint Communications-NNE at each Customer location suitable and secure
space, with suitable envfromnental conditions and uninterruptible power supply, building entrance facilities and
conduit, for placement of the facilities and equipment to be used by FairPoint Communications-NNB to provide
such Service.

2. Rates and Quantity Commitments. Customer agrees to purchase the Service from FairPoint
Conimunications-NNE at the rates set forth below and in quantities set forth below for the Service Period
identified below.

Minimum Service Item NRC NRC Monthly Unit Total Monthly Rate
Quantity (Each) Total Rate (Each)
3 DID Blocks of 100 (or fraction thereof) $2.50 $7.50

3. Service Period. Customer shall purchase the Service for a period of thirty-six (36) consecutive months
following the execution of this Agreement, the installation of the Service (if not previously installed and
cutover), and receipt of all necessary regulatory and other governmental approvals that may be required prior to
the provision of such Services under the terms hereof (“Service Period”). Termination charges will apply to all
Service disconnected prior to the end of the Service Period.

4. Minimum Quantity and Shortfall. The rates herein are contingent upon Customer purchasing at least the
quantity of service set forth above as the Minimum Quantity. FairPoint Communications-NNE will review
Customer’s account on each annual anniversary of the commencement of the Service Period and if the quantity
of Service installed is less than the Minimum Quantity, Customer shall pay to FairPoint Communications-NNE
an amount equal to the difference between the amount actually billed and paid for such Service and the amounts
that would have been billed hereunder for that service under FairPoint Communications-NNE’s tariff or non-
discounted retail rate, whichever is applicable (the “Shortfall Amount”). FairPoint Communications-NNE shall
issue an invoice for such Shortfall Amount and Customer shall pay such invoice within thirty (30) days of
issuance.

5. Termination Charges. If Customer cancels this Agreement in whole or in part or terminates any Service prior
to the expiration of the Service Period, Customer shall pay to FairPoint Communications-NNE a termination
charge equal to one hundred percent (100%) of the applicable monthly rate for the terminated Service
multiplied by the number of months remaining in the unexpired portion of the Service Period. Any such
termination liability charge shall be due and payable in one lump sum within thirty (30) days of billing.

6. Additional Provisions.
a. Conditions. The parties aclcnowledge that the rates and other terms of this Agreement are premised on
Customer’s commitments, unique network design requirements, and Customer’s service mix, usage patterns and
concentration, and other characteristics.
b. Service Continuation. If, at the time of the expiration of the Service Period, a new agreement with FairPoint
Communications-NNE for the Services is not effective, and Customer does not request discontinuance of the
Services in m~iting, then the Services will be continued on a month-to-month basis at the tariff rates then
applicable to such Service, or, if no tariff is applicable to such Service, at FairPoint Communications-NNE’s
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then-current retail rate, except that Services shall than be subject to termination by either party upon thirty (30)
days prior Writteft notice to the other party.
~ Oetarlfflng~ In the event any. of the Services ~re hereafter detarifred, then the terms of the tariffs in. effect
imm~diateJy prior to such detarifting shall be deemed to be. incorporated by reference and shall contInue to
apply to the provision of the Service to the same extent as such tariffs applied hereunder prior to such
dctariffing~
d Facilities Additional charges may be reipured Wsuitable facilities are not available to provide Service at any
locationt, or If any additional work~ services, or quantities of Ser~ices are provided In the event installation of
additional network facilities Is required to provide Service, ~airPo:nt Communications NNE will inform
Customer çfsuch applicable charges, and FairPomt communications NNE will install such facshtie~ only upon
mutual written agreement of the parties to such additional charges If Customer does not agree to pay such
additional charges, then this Agreement will be stibject to termination by rairPomnt communicotions-NNE
~‘ith6t~t appikation of the tei-miiátloñ bliarge~ described above.
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